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Pressure is our business

Privacy Policy

Information Regent Trist Hydraulics collects from you and how we use it

Active Information Collection

Like many other websites, we actively collect information from our visitors both by asking specific questions on
this site and by permitting you to communicate directly with us via e-mail. Some of the information that you
submit may be personally identifiable (that is, information that can be uniquely identified with you, such as your
name, address, e-mail address, phone number, etc.). Regent Trist Hydraulics uses this information for the
purposes of pursuing its ordinary course of business as described in more detail below. For example, if you
provide your resume to Regent Trist Hydraulics for purposes of obtaining employment, the resume will be used
for activities related to your potential employment. The personal information that you are asked to provide, and
the reasons why you are asked to provide it, will be made clear to you at the point we ask you to provide your
personal information.

We collect information from website submission forms, including sales enquires. The information provided in
these forms are only used for their intended purpose, and only seen by those processing the enquiry. The
information submitted via the website is only stored if necessary, in line with our Retention Policy, and is
otherwise destroyed.

Passive Information Collection

Some of the information we collect depends on the settings on your web browser. Please check your web
browser if you want to learn what information your browser sends or how to change your settings. In addition
to the information sent by your web browser, as you navigate through a web site, certain information can be
passively collected (that is, gathered without you actively providing the information) using various technologies
and means, such as navigational data collection.

Like most web site operators, we track IP addresses, use both session and persistent cookies, and assign
Internet tags. Our system also automatically gathers information about the areas you visit on this site and
collects operational information about the technology you use, such as your browser, type of computer,
operating systems and Internet service providers, as explained further in our Cookies notice below.

We passively collect information to understand what areas of this site are most popular, which areas may
require improvement and what technologies are being used by our visitors. This information helps us to update
and improve this site. We also use this information for security purposes, to detect and to block security
breaches and to provide you with a safe online environment.

Regent Trist Hydraulics uses a third-party service to help maintain the security and performance of the
website. To deliver this service it processes the IP addresses of visitors to the website.

Cookies

Cookies are small amounts of information which we may store on your computer. Unless you have indicated
your objection when disclosing your details to us, our system will issue cookies to your computer when you log
on to the site. Cookies make it easier for you to log on to and use the site during future visits. They also allow
us to monitor website traffic and to personalise the content of the site for you. You may set up your computer
to reject cookies by following the relevant instructions which can be found at www.aboutcookies.org. In that
case, you may not be able to use certain features on our site.
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Compatibility

In general, we will use the personal information we collect from you only for the purposes described in this
Privacy Policy or for purposes that we explain to you at the time we collect your personal

information. However, we may also use your personal information for other purposes that are not incompatible
with the purposes we have disclosed to you (such as archiving purposes in the public interest, scientific or
historical research purposes, or statistical purposes) if and where this is permitted by applicable data
protection laws.

Legal basis for processing your personal information

If you are a visitor from the European Economic Area, our legal basis for collecting and using the personal
information described above will depend on the personal information concerned and the specific context in
which we collect it.

However, we will normally collect personal information from you only where we need the personal information
to perform a contract with you, or where the processing is in our legitimate interests and not overridden by
your data protection interests or fundamental rights and freedoms. In some cases, we may also have a legal
obligation to collect personal information from you or may otherwise need the personal information to protect
your vital interests or those of another person.

If we ask you to provide personal information to comply with a legal requirement or to perform a contact with
you, we will make this clear at the relevant time and advise you whether the provision of your personal
information is mandatory or not (as well as of the possible consequences if you do not provide your personal
information).

Similarly, if we collect and use your personal information in reliance on our legitimate interests (or those of any
third party), we will make clear to you at the relevant time what those legitimate interests are.

If you have questions about or need further information concerning the legal basis on which we collect and use
your personal information, please contact us using the contact details provided under the “How to contact us”
heading below

How long we retain your personal information

Regent Trist Hydraulics retains the personal information collected on the web site as long as necessary to
provide the services, products and information you request or as permitted by applicable law and in line with
our retention policy, applied under GDPR.

Who we share your personal information with

We may share your personal information with the following categories of recipients:

Our group companies, third party services providers and partners who provide data processing services
to us (for example, to support the delivery of, provide functionality on, or help to enhance the security of our
Website), or who otherwise process personal information for purposes that are described in this Privacy Policy
or notified to you when we collect your personal information.

Note, when someone visits www.regenttrist.co.uk we use a third-party service, Google Tag Manager and
Analytics, to collect standard internet log information and details of visitor behaviour patterns. We do this to
find out things such as the number of visitors to the various parts of the site. We do not make any attempt to
find out the identities of those visiting our website. We will make it clear when we collect personal information
and will explain what we intend to do with it.

Any competent law enforcement body, regulatory, government agency, court or other third party where
we believe disclosure is necessary (i) as a matter of applicable law or regulation, (ii) to exercise, establish or

defend our legal rights, or (iii) to protect your vital interests or those of any other person;
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A potential buyer (and its agents and advisers) in connection with any proposed purchase, merger or
acquisition of any part of our business, provided that we inform the buyer it must use your personal information
only for the purposes disclosed in this Privacy Policy;

Any other person with your consent to the disclosure.
Choices you have about how regent uses your information

You have the following data protection rights:

If you wish to access, correct, update or request deletion of your personal information, you can do so at any
time by contacting us using the contact details provided under the “How to contact us” heading below

In addition, you can object to processing of your personal information, ask us to restrict processing of your
personal information or request portability of your personal information. Again, you can exercise these rights
by contacting us using the contact details provided under the “How to contact us” heading below.

You have the right to opt-out of marketing communications we send you at any time. You can exercise this
right by clicking on the “unsubscribe” or “opt-out” link in the marketing e-mails we send you. To opt-out of other
forms of marketing (such as postal marketing or telemarketing), then please contact us using the contact
details provided under the “How to contact us” heading below.

Similarly, if we have collected and process your personal information with your consent, then you

can withdraw your consent at any time. Withdrawing your consent will not affect the lawfulness of any
processing we conducted prior to your withdrawal, nor will it affect processing of your personal information
conducted in reliance on lawful processing grounds other than consent.

You have the right to complain to a data protection authority about our collection and use of your personal
information. For more information, please contact your local data protection authority.

We respond to all requests we receive from individuals wishing to exercise their data protection rights in
accordance with applicable data protection laws.

You may send us an e-mail message at info@regenttrist.co.uk to exercise the above rights. To protect your
privacy, we will only respond to e-mail messages sent from the e-mail account you used to set up your
account. Should you elect to have your information deleted, we will also delete your user account.

How Regent protects your information

We work hard to protect your personal information. Regent will not sell personal information collected from its
web site to mailing list brokers without your express consent. All information is stored within a secured
database that is not accessible to the outside world. Resumes are stored on file systems that are not publicly
accessible. All Regent servers are protected behind both hardware and software firewalls. Low-level access to
all information is restricted to authorized support personnel only.

This site contains links to other websites operated by third parties that may be of interest to you. We cannot
control these third-party sites, which may collect personal information from you. When you follow a link and
leave this site, you do so at your own risk.

What Regent does about children visiting this site

This site is not intended for children under the age of 13. We will not knowingly collect information from site
visitors in this age group. We encourage parents to talk to their children about their use of the Internet and the
information they disclose online. If your child has submitted personal information and you would like to request
that such information be deleted from our records, you may do so by using the feedback mechanisms

provided, or by writing us at the address below. @ &
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Compliance and cooperation with regulatory authorities
We review our Privacy Policy on a regular basis. Our procedures and practises are in line with the GDPR set

by the EU, which will remain the case after the UK has left the EU. For more information, please contact us
at info@regenttrist.co.uk

Changes to the Policy

Regent reserves the right to update or modify this Privacy Policy, at any time and without prior notice, by
posting the revised version of this Privacy Policy on our Regent Website. If we modify this Privacy Policy, the
modifications will only apply to personal information we collect after we have posted the revised Privacy Policy
on the Website.

How you can contact Regent

If you have any questions, comments or concerns about this Privacy Policy or the information practices of this
site, please contact us at:

Regent Trist Hydraulics

Unit 16-18 Rabans Close,
Rabans Lane Ind Est,
Aylesbury, Bucks, HP19 8RS

If we cannot resolve your concerns, you may report a concern to the Information Commissioner at
ico.org.uk/concerns or telephone (0303) 123 1113 for further information about your rights.

Version 2.0: Updated 21/05/2018

IR

1S0 9001
Registered in England: 559693 Registered UKAS

Regent Trist Hydraulics — Division of ITW Ltd. i : "
9 yoral The British Fluid Power Quality MANAGEMENT
Nexus House, Station Road, Egham, Surrey, TW20 9LB Distributors Association Management o
o

(Affiliated to BFPA)



mailto:info@regenttrist.co.uk

